
HILO — A program 
aimed at keeping frequent 
911 callers in their homes 
and out of the emergency 
room received a shot in 
the arm Wednesday, with 
a $125,000 grant from the 
West Hawaii Community 
Health Center to the 
Hawaii Fire Department.

The money will be used 
for the fire department’s 
community paramedicine 
program, where para-
medics visit elderly, frail 
and at-risk residents in 
their homes to coordinate 
services to ensure their 
well-being.

Paramedicine programs 
have proven effective, 
reducing ER visits by half, 
according to a 2014 study 
of programs in the United 
States, Canada, Australia 
and the United Kingdom.

Hawaii Island’s pro-
gram, which began in late 
2017, sends paramedics to 
the homes of the island’s 
top 200 callers of 911. 
They encourage individu-
als, when uncertain if a 911 
call is appropriate, to try 
non-urgent options, when 
appropriate.

The two professionals 
— one on the west side 
and one on the east side — 
also visit homes referred 
by Big Island social service 
agencies.

The fire medical special-
ists check a person’s abil-
ity to get to and from the 
bathroom, consider the 
risk of falls and look at the 
individual’s walking stabil-
ity and obstacles, such as 
rugs, that might slip.

The money from the 
new grant will purchase 

a vehicle that will initially 
be kept in Kona, said Capt. 
Michael Lam, who coordi-
nates the program in West 
Hawaii. It will also buy 
wheelchairs, walkers and 
nightlights and pay for a 
computer program to help 
keep track of the clients.

“We need the vehicle for 
house visits as we check on 
the kupuna and the vari-
ous groups,” Lam said.

There’s also money for 
education and training, he 
said.

“We’re still somewhat in 
our infancy,” Lam said.

In 2017, the top caller 
to 911 dialed dispatchers 
82 times in 12 months — 
summoning emergency 

personnel an average of 
once every 4 1/2 days. 
The estimated cost to 
respond and transport 
that single person to the 
ER was $426,000, includ-
ing $1,200 per ambulance 
transport and an average 
of $4,000 per ER visit.

The Fire Department’s 
medical personnel are on 
a quest to see if they can 
help frequent ambulance 
riders stay healthier and 
decrease their need to 
call 911. After crises pass, 
they check on frequent 
ER users and connect the 
individuals with services, 
such as the county Office 
of Aging.

A West Hawaii 
Community Health 
Center official could not 

be reached by press-time 
Wednesday for comment.

WASHINGTON — President Donald 
Trump was impeached by the U.S. House 
of Representatives Wednesday night, 
becoming only the third American chief 
executive to be formally charged under 
the Constitution’s ultimate remedy for 
high crimes and misdemeanors.

The historic vote split along party lines, 
much the way it has divided the nation, 
over a charge that the 45th president 
abused the power of his office by enlisting 
a foreign government to investigate a polit-
ical rival ahead of the 2020 election. The 
House then approved a second charge, that 
he obstructed Congress in its investigation.
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‘Wasting 
our time 

and money’
COUNCIL REJECTS 
STATE DEAL FOR 

REIMBURSEMENT 
OF POLICE COSTS 

ON MAUNAKEA

BY MICHAEL 
BRESTOVANSKY

HAWAII TRIBUNE-HERALD

The Hawaii County 
Council on Wednesday 
unanimously rejected 
a $10 million reim-
bursement deal with 
the state that would 
cover the costs of 
police enforcement 
at Maunakea Access 
Road.

After protests 
against the construc-
tion of the Thirty 
Meter Telescope on 
Maunakea closed the 
Maunakea Access 
Road in July, Hawaii 
County has accrued 
more than $5 million 
in law enforcement 
expenses as officers 
monitor the increased 
traffic on Daniel K. 
Inouye Highway.

Soon after the pro-
tests began, Gov. David 
Ige promised the state 
would reimburse the 
county for protest-re-
lated expenses, and 
state and county offi-
cials — including Ige, 
Mayor Harry Kim 
and state Attorney 
General Clare Connors 
— signed a memoran-
dum of understand-
ing agreeing to such 
a deal in November. 
Those signatories did 
not include mem-
bers of the County 
Council, leading to 
consternation during 
Wednesday’s council 
meeting.
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IMPEACHED
PRESIDENT DONALD TRUMP FORMALLY 
CHARGED BY US HOUSE ON 2 CHARGES

REP. ED CASE VOTED IN FAVOR OF IMPEACHMENT, WHILE 
REP. TULSI GABBARD VOTED ‘PRESENT’ ON BOTH

BY LISA MASCARO
 AND MARY CLARE JALONICK

ASSOCIATED PRESS

President Donald Trump arrives at Kellogg Arena 
to speak at a campaign rally Wednesday in Battle 
Creek, Mich. AP PHOTO/ EVAN VUCCI

Big boost for West Hawaii paramedicine program
EMS PERSONNEL REDUCE RESIDENTS’ UNNECESSARY ER VISITS
BY NANCY COOK LAUER

WEST HAWAII TODAY
ncook-lauer@westhawaiitoday.com
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Hilo resident Milton McNicholl shakes hands with a Hawaii Fire Department medical specialist during 
a July 2017 visit that was part of the department’s Community Paramedicine Pilot Program. The 
program seeks to connect people with community services to decrease the need for 911 calls.

Community Paramedicine Pilot Program medical 
specialists try to talk with patients about 
frequent ER use in summer 2017. FILE PHOTOS/HAWAII 
TRIBUNE-HERALD


